
Dear Student, 
 
Our course, EDEL 102, Foundations Psychology in Education will be using San Jose 
State’s online learning management system Desire2Learn for the upcoming semester. 
 
You will be able to log in and see the course list link in Desire2Learn about 7-10 days 
prior to the start of the course, but you won’t be able to open the course link until the 
course goes “live” at midnight of the start date of the class. Here are directions for how 
to login:  
 
Login URL: http://sjsu.desire2learn.com 
 
Please note that it should NOT have the “www” at the start of the URL like many other 
websites. 
 
Username: About 7-10 days prior to the start of the course, your Desire2Learn 
username can be found by logging into your mySJSU account, clicking on Self Service 
> Campus Personal Information > Names, and locating your Desire2Learn name (look 
for Name Type called D2L) from the list. Usernames will generally be in the form of 
firstname.lastname, but may have an appended number (e.g., firstname.lastname#) if 
there is more than one person with that name at SJSU. The mySJSU look-up will also 
be helpful for persons using middle names, hyphens, apostrophes, etc.  
 
Password: Your initial Desire2Learn password is your 9 digit SJSU ID number. 
If you are new to D2L, I recommend that you visit the eCampus website at 
www.sjsu.edu/ecampus/students/ 
 
This website will provide you with information about log-in, and offers a number of Quick 
Start Learning Guides to help you navigate Desire2Learn tools. 
 
If you have any log-in, password, or technical issues related to Desire2Learn, please 
contact the University Help Desk. The Help Desk can give technical support for 
password reset, browser problems, and other issues encountered in D2L Courses. 
 

Help Desk Phone: (408) 924-2377 

Submit a help ticket using the University Help Desk Submit Ticket page 
(http://www.sjsu.edu/helpdesk/ticket) 
 
 I look forward to an exciting course integrating D2L with our learning.  
Wishing you all an excellent semester! 
 
 
 
 
Roxana Marachi, Ph.D. 
Associate Professor 
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