JS 10

Instructor: Jan Hagemann

(revised Fall’05)

PROCEDURES FOR POLICE RIDE ALONG

FIELD OBSERVATIONS
San Jose Police Department:  This is a tough department with which to get a ride-along.  Call immediately to make a reservation to attend the next orientation.  Orientations are held the first Wednesday of each month.  (Call today to sign up for an orientation; they fill up quickly!)  You will need to provide name, address, phone and DOB for a background check before you will be allowed to go on a ride along.  

For further details, phone: (408) 277-4133.

Santa Clara County Sheriff’s Department: To secure a ride with the Sheriff’s Dept. you must call for an appointment for the orientation, an interview, and to fill out the paperwork.  You will need to provide name, address, phone and DOB for a background check. It will take about 4 weeks from the first phone call to get cleared to do the ride, so call today!  

For further details, call the Santa Clara County Sheriff’s Office at (408) 808-4570 or the Santa Clara County Sheriff’s West Valley Division at (408) 868-6600, Monday – Thursday, 7:00AM - 4:00PM.

Other departments have different requirements, the smaller departments generally only require that you clear the ride along with the watch commander on duty at least 24 hours in advance, and that you sign a release of liability.  Call the department you are interested in to find out what they require.

A note of caution:  Bring something to read while you wait for your ride along.  You may have to wait for the officer to finish their briefing or to return to the station to pick you up.  It is not unusual to wait 15-65 minutes for the officer to arrive!

 Write up should be 3-4 pages, and must include:

· The date and time of ride

· The name of the agency, and the officer(s) with whom you rode 

· The beat/district you covered, and the shift

· The time and code number for the calls/stops you made, along with a description of the call/stop

· How did the officer(s) handle the situation?  

· What sort of style/personality did this (these) officer(s) have?  Compare their style to the styles described in Chapter 7.   

· Wrap up the field observation write up with your own thoughts about the experience.  What did you think about it? What did you learn that was new or surprising?

· Turn in your write up as soon as possible after completing your ride along.

Ride-A-Long Write Up Example

The following example is single spaced; however, remember to double-space your write up, use 1” margins, 12pt. font., and number your pages.
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It was a cold December morning in the city of Fremont.  Thursday the tenth to be exact, and the week was dying slowly like a snail in salt mine.  Crime was in the air, or was it just the pollution from the daily commute?  Anyhow, having been briefed (via U.S. Postal Service) I donned the proper attire and headed to the station.  The frosty wind bit into me like spiked punch.  I arrived at the station at exactly 8:30 a.m.  Everything seemed to check out, so I proceed to the front desk where I was to meet my contact.  She immediately recognized me from my prior visits, asked me to have a seat, and handed me an information packet.  According to the packet, on 04/20/90, I was cited with an #F255489 for unsafe speed.


I asked my contact what the delay was, and she informed me that my designated officer had just been called in on a “hot suit,” and I would have to wait until he returned.  It was obviously something serious.  Waiting patiently in the lobby, I reviewed in my head the Positive and Classical schools of criminology.  Suddenly, a woman in a dispatcher’s uniform who asked me to follow her approached me; she turned out to be R. A. Angel, the Commission Supervisor of Fremont Police Department’s elite dispatching team.  That day, she was the main dispatcher (otherwise known as the one who sits in the “hot seat,” and receives all primary calls.


I was taken on a mini tour of the dispatching unit, which was dim save for some studio lights focusing in on the complicated communication equipment lining the walls of the facility like a bad Star Trek film.  As I waited in this room filled with flashing lights and computer paraphernalia that once only existed in the Batcave.

9:26 a.m.


Officer Louis Zelaya, badge number 2435, arrives at the dispatching unit to pick me up.  A young guy of Hispanic descent, no more than twenty-six years old, about five foot nine or so, approximately 170 pounds, jet-black hair worn short and gelled back, and a moustache with an expression set strongly into his face, prepared to exercise authority at a moment’s notice.  It figures they’d set someone like him up with me.  After an exchange of greetings and a firm handshake, he asks, “Do you have a good life insurance policy?”

9:34 a.m.


Outside the station in Officer Zelaya’s patrol car (one of the new model of Caprice’s that Fremont has been utilizing to update their law enforcement image) he demonstrates the use of all the equipment in the car, and explains about the daily briefing officers receive prior to any patrol.  Zelaya has been on patrol for two consecutive years.


Feeling a little bold, I asked him about his prior call.  Zelaya had just taken into custody a man who the U.S. Marshall has been after.  He was informed about the individual’s location, and instructed to apprehend him.  No further facts were revealed.

10:19 a.m.

McDonald’s breakfast stop on Mission Blvd.


Here, Zelaya types in the report after we grabbed something to eat (to go, of course).  Fremont police are equipped with a computer in each patrol car to send and receive reports; a very efficient system.  Officer Jeff Campbell, Zelaya’s partner, meets up with us, and was also called to investigate a 459 in the same neighborhood.

10:26 a.m.

Call to investigate a towing company believed to be illegally towing cars away

10:29 a.m.

1088, Response to cancel investigation (no questions asked)


Since the call was canceled, Officer Zelaya explains to me about Fremont’s sector coding system.  His code and sector is “5X3” with “5” representing his sector, “X” his shift (day), and “3” the detailing.

10:40 a.m.

23101, Call on a reckless driving accident


We received a call that a red Cutlass Chevrolet was doing “doughnuts” in Irvington Park.  When we arrived on the scene there was no car, nor any witnesses.  On the way there Officer Zelaya took the opportunity to tell me how he prepares himself mentally to receive calls that he must respond to.  Rule number one; do not treat anything as routine.  If you get caught up in the routine nature of certain calls, you may find yourself responding to a call that is potentially dangerous, and find yourself unprepared physically and mentally, and that can be fatal.  So, what Officer Zelaya does is put together scenarios in his head of what might happen when he arrives and what actions he must take to insure his safety, and the safety of others.

10:51 a.m.

459, Call on auto burglary


We return to the same neighborhood.  This location is only down the street from the last 459 call.  The targeted vehicle turns out to be a red jeep, with its passenger triangle window pushed open, a Sony CD player, and automatic garage door opener missing.  The victim was a middle-aged, slightly overweight Caucasian male with a tobacco stained moustache, and receding hairline.  He suffered a $500.00 loss.  No neighbors were home to contribute any leads.  Officer Zelaya informed the victim that he will return to dust for fingerprints; he forgot to bring a fingerprint kit with him.

11:20 a.m.

Call to respond to a commercial burglary


Officer Zelaya reads the briefing on his computer, and a look of pain flashes across his face.  “I’ve dealt with these people before,” he says.  It involves a computer selling business called Catapult Systems.  Apparently this business has not been doing well.  From what he gathered, Catapult wrote out two bad checks to an business they were dealing with; the checks bounced.  Catapult refused to provide compensation; the disgruntled business sent over people to retrieve equipment, and wound up threatening the secretary as well a swiping what they believed was equivalent to the money owed them.


When we arrived, the secretary, Julie, received us and filled us in on the situation.  The men were from a company called CalQuick.  Officer Zelaya called CalQuick, and ordered them to return the equipment.  He then told Julie to call the station and ask for him when they arrive so they can settle the situation together.  For now, it was based on civil grounds; however, it was slowly, but surely headed towards criminal grounds.


After leaving Catapult Systems, Officer Zelaya tells me that most of police work is baby-sitting.  People who can’t settle disputes amongst themselves call the police to reconcile their differences, and hopefully end up on their side.  He also said that I quote him on this, he would deny having ever said it.

11:55 a.m.

Play


“Play” is the term Officer Zelaya uses when he has time on his hands, which we had for the moment.  It is when there are no calls to respond to, and the officer can patrol freely as he or she chooses.  He took this as an opportunity to display some of the access the police have in discovering stolen vehicles.  We happened to be driving behind a white jeep.  At a stoplight, he typed in the license plate number and viola!  There was the owner’s name, address, car description, and whether the vehicle had been registered or not.


We also discussed relationships and police work.  Officer Zelaya is a newlywed, and had just moved into a new house the prior evening.  Police work can put a strain on relationships, especially while in the academy, he explained.  Anyone getting involved with an officer must put up with spontaneous adjustment of plans, unpredictable hours, and the fact that officers are told that their job must come first.

12:00 p.m.

Respond to a 911 hang up


When an officer is called to investigate a 911 hang up, that means that someone dialed 911, hung up, and the dispatchers were not able to call back to check if it was merely a mistake.  So, they send the police to investigate.  It could be anything, Zelaya told me.  It could be serious, or nothing at all.  Apparently, Officer Campbell was also informed of the call, and met us at the house that was to be investigated.  I was told to remain at the edge of the driveway just in case.  The officers approached the door with hands on their guns.  A seemingly upset housewife met them.  The officers return and tell me that she has a child, and that he was playing with the phone.  I asked why she was upset; Zelaya told me that she was angry that they approached her home with their hands on their guns.

12:06 p.m.

House alarm call


A house alarm was set off on Washington Avenue and both officers responded together.  Again, I was told to stand at the edge of the driveway, this time behind a brick wall, until they signal me that everything is clear.  I peak around the corner only to find that both officers were slowly approaching the house with their guns drawn.  They believed that there was a burglary in progress.  Soon, Officer Zelaya signaled to me that it was clear.  It turned out that the house alarm went off due to an unlocked door that the wind blew open.  Officer Campbell waits as the owner drives up to see what was happening at his house.

12:22 p.m.

459, Call for auto burglary


Before proceeding to the new call, Office Zelaya dusted for fingerprints on the red jeep (he borrowed Officer Campbell’s fingerprint kit), but found nothing.  The next 459 call turned out to be a blue, Dodge Dakota truck with the passenger window smashed in, and a Clarion pull-out stereo system ($250 value) stolen.  It was concluded that all the auto burglaries committed the previous night were done at about 10:00 or 11:00 p.m., and all stolen systems were pullouts.

12:42 p.m.


We met up with Officer Campbell, who just happened to be in the same area responding to another 459 call. 

12:44 p.m.

1179, Call for an injury accident


We arrived at the crossing of Bay St. and Papazian Way where there was an automobile accident involving a brown 1991 Honda Civic LX, and a white Ford Ranger pick-up truck.  It was not yet determined who was at fault, but apparently they collided at the intersection, resulting in injury to passengers of both vehicles.  A middle-aged, East Indian female drove the brown sedan.  She was traveling with two children, neither of who were fastened in.  They were all carted away on stretchers into an ambulance.  A middle-aged, Caucasian male who suffered minor neck injuries drove the truck; he too was taken away in an ambulance.  We stayed just long enough to supervise traffic, write out a tow request, and make sure that the fire department and paramedics had everything under control.  Fortunately, there were no fatalities.


It was then that I noticed an officer on the scene that looked very familiar.  I questioned Officer Zelaya about that officer, and he turned out to be the one who issued me that #F225489 citation on 04/20/90.  I took him to court, and the judge made a split decision.  Officer Zelaya told me not to take it personally.

1:23 p.m.

Second call to report back to Catapult Systems


We met with Officer Rick who was outside trying to calm down a group of four men, representatives of CalQuick.  They did indeed return the merchandise.  As Officer Zelaya reasoned out the situation, two other men arrive on site, apparently a separate party whom Catapult Systems also owed money.  Office Zelaya instructed both parties to remain outside while he talked to the people at Catapult Systems.  Julie was still there, and Officer Zelaya told her to get her boss Chuck, or his partner Lloyd.  Chuck was apparently hiding out, but they found Lloyd in the building, who claimed that the reason he didn’t come down, in the first place was because he was sick.  Well, sick or not, he certainly didn’t smell like a bed of roses.  Officer Zelaya informed Lloyd of his options; either pay the money owed to the complaining parties, or file Chapter 11 or 13, and take the parties to court because this had been his third warning to Chuck.  One more bad check, and he would have to arrest him.  He said he was not going to suggest to their clients that they take him or Chuck to jail, but if they brought it up, he would have to take someone in.  So, he brought the head of CalQuick in and the head of the other party, and they worked out a deal to make payments.  However, if it didn’t work out this time, all parties agreed to go to civil court.  After escorting the complaining parties, we leave.

2:30 p.m.


We reported to a remote satellite station, which was in fact part of the fire department.  This is where police call in for police reports when they are not near the main station.  It started to rain heavily, so Officer Zelaya put on police-issued yellow wet gear.

2:42 p.m.

Report to complaint about nearby transient population


We arrive at a flower shop called Carousel Flowers, near the scene of the earlier accident.  An elderly lady that owns and runs this small shop complained about the local riff-raff that tends to hang out around her shop, the nearby liquor stores, and record shop.  There had been complaints about drug dealers, and a middle-aged man who offers girls money if he can take pornographic pictures of them.  At the moment, there was nothing Officer Zelaya could do, he told her to call if any of them show up again.

3:15 p.m.


We ate a late lunch at Jack in the Box, and Officer Zelaya apologized for the rush.  He received more calls than he anticipated.  Then again, you can’t anticipate anything on this job.  We parked behind the Tri-City Sporting Goods store where we eat, and he finished typing out his reports.

4:31 p.m.

We head back to the main station


Thanking Officer Zelaya for his time, we go our separate ways as he wishes me luck in my future with law enforcement.

Epilogue


It’s a cold December morning, and I find myself breathing in the manifesting crime that embeds itself in the frosty wind.  Does it bother me?  Sure it does, but not as much as it would if I couldn’t do anything about it.  I contemplate my future, and what law enforcement might hold for me in the years to come.  I also look back at the past experience of my ride-a-long, and that one special Justice Studies teacher who gave me the chance to view the law from behind the badge.


As I hold my cup of hot cocoa, I watch the steam rise in swirls that engulf me in delicious thought that I only have one final exam to go until the end of the fall semester, but I leave it with experiences of a lifetime.  I take one more gulp of hot cocoa; cocoa so hot it melts the fillings right out of my mouth, and glance out the window before I leave for the university.  My name is Neil Rafanan, student, future of law enforcement, and this is my city…

